PRIVACY NOTICE
Version 1.0 – Published on 11 August 2021
Protecting your privacy is very important to me in my role as eating disorder coach. I am
therefore fully committed to respect any and all laws and regulations on the protection of
personal data, such as, without being limited to the General Data Protection Regulation
(GDPR).
That is why I would like to use this Privacy Notice to explain to you what information I collect
about you via my website (https://www.pathtorecovered.com) and social media accounts
(Facebook and Instagram), how I use such information and with whom I potentially share such
information.
1. Who am I?
I, Anne-Claire Jedrzejczak, registered in the Belgian Crossroads Bank for Enterprises under
the number 0770.707.461, will be responsible for deciding why and how the information you
share with me via the website and social media accounts is processed. This means that I am
to be considered as the data controller in relation to the information you share with me.
I am your contact person for all issues relating to your data processing. You can always contact
me by using the contact details below:
Address: Rue Pierre Mattheussens 6 – 1140, Evere – Belgium
Email: hello@pathtorecovered.com
Telephone: +32 471 46 57 90
2. Which personal data do I collect and how do I use it?
When you use my website, I may collect personal data from you when you fill in the contact
form, when you post a testimonial to be published on my website or when you would subscribe
to my newsletter:
(i)

The data I collect via the contact form include: your name, your email address, your
location (city / country), your age and your message. Some of this information is
mandatory for you to provide in order for me to be able to get in touch with you.
This information will be marked with *. I only process this information to get in
touch with you, upon your request. By submitting such request, you have consented
to me contacting you by using the data provided. You shall have the right to
withdraw such consent at all times by sending me an email
(hello@pathtorecovered.com).
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(ii)

The data I collect when you post a testimonial include: your initials, your country
and your message. I only process this information and publish the testimonial on
my website with your consent. You shall have the right to withdraw such consent
at all times by sending me an email (hello@pathtorecovered.com).

(iii)

The data I collect when you subscribe to my newsletter include: your email address.
By providing me with your email address when registering for my newsletters, you
have consented to receiving email messages relating to my activities, including
promotions and new services. When you receive such email messages you will
always have the possibility to unsubscribe by using the unsubscribe-button provided
in such email messages.

In addition, I may also collect personal data from you when you post something on my social
media account or use my social media account to send me a direct message. This may include
the following personal data: your profile name, your profile picture and any data that you send
to me in your post or message. By posting or sending this information to me, your provide your
consent for me to use such information to contact you or react to your message or request. You
shall have the right to withdraw such consent at all times by sending me an email
(hello@pathtorecovered.com).
Finally, on my website I also make use of cookies and social media plugins, primarily to
optimise your experience on my website and to help you easily find me on social media. For
specific information about the cookies used on the website, please consult the cookie notice
(https://www.pathtorecovered.com/cookie-notice).
3. With whom do I share your data?
Your personal data may be shared with external service providers I use, for example, to maintain
my website or send newsletters. Such service providers only act as data processors for me and
I will enter into the necessary agreements with these service providers to ensure your personal
data remains adequately protected.
Aside from this, I do not transfer any personal data to third parties, unless I am obliged to do so
based on mandatory legal provisions (e.g. disclosure to external bodies, such as supervisory or
law enforcement bodies) and/or as a result of a court or government order.
4. Are your data transferred abroad?
In principle, your personal data are not transferred outside the EEA.
Insofar as transfers outside the EEA are necessary, I will take the necessary measures to ensure
that your personal data are duly protected and that all transfers of personal data outside the EEA
take place in a lawful manner (e.g. by having the recipient sign a copy of the standard
contractual clauses of the European Commission or by asking your explicit consent to be able
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to do so).
5. How long do I keep your personal data?
I do not keep your personal data any longer than necessary to achieve the intended purpose for
which your personal data are collected.
In practice, this means that I will delete your personal as soon as your request to contact you
has been handled and no coaching relationship is started within a period of 12 months following
our first contact. In relation to other data processing activities, I will delete your personal data
as soon as you have withdrawn your consent for the respective data processing.
Notwithstanding the foregoing, I may not be able to delete certain personal data if there is a
legal retention obligation to keep such personal data, if a statute of limitation is still applicable
or if I may need this data in the context of a legal claim.
6. How are your personal data secured?
I have taken all reasonable and adequate technical and organisational security measures to
protect your personal data as best as possible against accidental or intentional (and
unauthorised) manipulation, modification, publication, loss, abuse, destruction or access by
unauthorised persons.
7. Your rights relating to your data?
Based on the GDPR you have a right (insofar as the concrete conditions of application for such
a right are fulfilled) to:
•
•
•
•
•
•

Access to and information about the personal data processed about you;
Be forgotten, or ask me to delete your personal data;
Rectification and completion;
Transferability of personal data;
Restriction of processing;
Object.

To exercise these rights, you can contact me by email at the following address:
hello@pathtorecovered.com. I will respond to your request as quickly as possible, but in any
case within four weeks.
8. Do you have a question or complaint?
If you have a question complaint about the way in which I process your personal data, you can
always inform me via hello@pathtorecovered.com so that we can deal with the issue together.
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You may also file a complaint with the Belgian Data Protection Authority at any time:
Website:
https://www.autoriteprotectiondonnees.be/citoyen/agir/introduire-une-plainte
Contact details:
Data Protection Authority
Rue de la Presse 35, 1000 Brussels, Belgium
+32 (0)2 274 48 00
+32 (0)2 274 48 35
contact@apd-gba.be
9. What law is applicable to this Privacy Notice?
Any dispute in relation to this Privacy Notice must be interpreted in accordance with Belgian
law. The Belgian courts of your place of residence shall have exclusive jurisdiction to rule
over such dispute (if you reside in Belgium). In all other cases, the courts of Brussels, Belgium,
shall be competent.
10. Amendments
I may change, complete or supplement this Privacy Notice from time to time without prior
notice. The new version will apply from your next visit to the website. I therefore invite you
to always consult the latest version of this Privacy Notice on the website.
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